dihgll éo ola I

Natlonal Unlversny
CCCCCCCCCCCCCCCCCC Linglg i4illg pg loll

n

Oman Qualifications Framework

Knowledge Sharing & Capacity Building
Workshop

10 December 2022



Acknowledgement

=
",
-
:FE':-.--.--.--.--.':--.
me o

%
-
%
-
-
e
%
-

'-:_'-"-
.

The facilitators of this workshop attended the Capacit
Building Workshop on Listing Qualifications conducted
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We try our best to share knowledge and understandin
about OQF and Qualification Listing.
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. Most of the information, images, examples, tables used in

this presentation are extracted from the ‘OQF Document -

May 2022’ and the activity materials provided at the OQF
workshop.
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The ‘OQF Document — May 2022’ can be downloaded from
https://oaaaga.gov.om/Oman-Qualifications-
Framework/OQF-Overview/?lang=en-GB.
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https://oaaaga.gov.om/Oman-Qualifications-Framework/OQF-Overview

AN OVERVIEW
OF
OMAN QUALIFICATIONS
FRAMEWORK



OQF Definition
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The OAAAQA has defined the OQF as:
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" Aninstrument to describe; compare; and classify
qualifications from all sectors of education and training in
Oman.

" |tis based on one set of generic Level Descriptors, which
describe the expected outcomes at each of its ten levels.
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The OQF provides a reference point for

= qualifications delivered and awarded in Oman;

* the comparison between Omani qualifications and Foreign
or International qualifications; and

= the Recognition of Prior Learning
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Characteristics of a Qualifications

Levels

* Level Descriptors

Qualifications Design
* Learning Outcomes
* Assessment

Framework

e Quality Assurance (at different levels

e |nstitutional
e (Qualification
e Assessment

Registers for national qualifications



Benchmarking
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Qualifications
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150 worldwide
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Oman Qualifications

Framework

Higher Education <

Post-basic Education —
Grades 11 & 12

Basic Education — First Cycle —
Grades 1to 4 —
Second Cycle — Grades 5 to 10

Elementary Education for ~
adults — no formal —

OQF Structure
e
Band  Level : : Rathway = : : RPL
Professional Academic Technological Technical and Vocational
Professional [New Technical & Vocational
L Qualification 5 Rk WSl TRty Qualifications may be developed] NIA
. Master's ; :
" Guaifeaond Posk. - Masker o Teoh00Y s oy b deveope]
Graduate Diploma
8 Professional Bachelor's Dedrce Bachelor of [New Technical & Vocational
s Qualification 3 9 Technology Qualifications may be developed]
g8
35 ; - - ;
=11 Professional : Advanced Diploma of [New Technical & Vocational
?} G g Qualification 2 e Bl Technology Qualifications may be developed]
55
I Vocational Diploma
6 QP o Diploma Diploma of Technology  [New Technical Qualifications
HEIRGRIGE may be developed]
Certificate of Vocational
Competency 3
5 g‘rg?:;:i:g; [New qualifications [New qualifications
Gualificalion may be developed] may be developed] [New Technical Qualifications
may be developed]
General Vocational Education
Diploma
General Education Diploma (Grade 12) Certificate of V°°a2“0“3| Competency
4
[New qualifications may be developed] e Tochnioal Gl
may be developed]
= General Vocational Education
% Certificate
o
O Certificate of Vocational Competency
& 3 General Certificate of Basic Education (Grade 10) 1
[New Technical Qualifications
may be developed]
) [New Technical & Vocational
2 Cotmpietionol Cyce 1 {rmde:1] Qualifications may be developed]
@
§ 1 Literacy 1
<

qualification —




Oman Qualifications _ OGF Structure

Band  Level : : Rathway = : : RPL
F r a m eWO r k Professional Academic Technological Technical and Vocational
—
Professional [New Technical & Vocational
L Qualification 5 Rk WSl TRty Qualifications may be developed] NIA
. Master's . :
" Qualfoatons Posk - Mastrof Tedhndogy oo Coveope)
Graduate Diploma
8 Professional Bachelor's Dedrce Bachelor of [New Technical & Vocational
s Qualification 3 9 Technology Qualifications may be developed]
35 ; 2 - ;
: : =11 Professional : Advanced Diploma of [New Technical & Vocational
H |gher Education = ?} G g Qualification 2 e Bl Technology Qualifications may be developed]
55
I Vocational Diploma
6 QP o Diploma Diploma of Technology  [New Technical Qualifications
HEIRGRIGE ay be developed]
rtificate of Vocational
Competency 3
Introdugtory [New qualifications [New qualifications
5 Professional : et
Gualificalion may be developed] may be developed] Technical Qualifications
ay be developed]
N—
ral Vocational Education
Diploma
General Education Diploma (Grade 12) te of Vocaztional Competency
Post-basic Education —Grades 11 & 12 4 ooy ilfcations iy B dovobspetl]
g y P Technical Qualifications
ay be developed]
= = ral Vocational Education
% Certificate
-Fo, Certificate of Vocational Competency
& 3 General Certificate of Basic Education (Grade 10) 1
Basic Education — First Cycle — Grades 1 to 4 — fibow Tocliibosd Gtz siion
may be developed]
Second Cycle — Grades 5 to 10
) [New Technical & Vocational
2 Cotmpietionol Cyce 1 {rmde:1] Qualifications may be developed]
Elementary Education for adults — no @ _
e 8 1 Literacy 1
formal qualification 2




Oman Qualifications I i

Band  Level : : Fathway _ : RPL
F r a m eWO r k Professional Academic Technological Technical and Vocational
—
Professional [New Technical & Vocational
L Qualification 5 Lo BaeroFTeet gy Qualifications may be developed] N/A
9 Professional Mszt:tf S Masterof Tecknal [New Technical & Vocational
Qualification 4 Graduate Diploma o Qualifications may be developed]
8 Professional Bachclor's Detyoe Bachelor of [New Technical & Vocational
s Qualification 3 9 Technology Qualifications may be developed]
S5 ; - - ;
: : T 5 Professional : Advanced Diploma of [New Technical & Vocational
H |gher Education = ?, o2 . Qualification 2 EE L AT Technology Qualifications may be developed]
58
T Vocational Diploma
6 meif.fnss;‘?"a'1 Diploma Diploma of Technology  [New Technical Qualifications
HENEARE may be developed]
Introductory Bridging Course (if reqd.)
> gg;;z;ﬂ may be developed| may be developed| [New | g@gnical Uualirications
mambe developed]
N—
Genergiocational Education
Diploma
Moo Avianbian Ninlaman IMunda 40V Certificate Vocational Competency
. . _ 4 . . . 2
Post-basic Education —Grades 11 & 12 Bri dg| ng Course ( if req d. )
[New Technical Qualifications
may be developed]
’— = General Vocational Education
% Certificate
-Fc: Certificate of Vocational Competency
& 3 General Certificate of Basic Education (Grade 10) 1
Basic Education — First Cycle — Grades 1 to 4 — fiVaiy Tectic Quaifiestions,
may be developed]
Second Cycle — Grades 5 to 10
! [New Technical & Vocational
2 Corpierion of Cycle 11 fade 4) Qualifications may be developed]
Elementary Education for adults — no @ _
e T 8 1 Literacy 1
formal qualification -




Oman Qualifications _ OGF Structure

Band  Level : : Rathway = : : RPL
F r a m eWO r k Professional Academic Technological Technical and Vocational
—
Professional [New Technical & Vocational
L Qualification 5 Rk WSl TRty Qualifications may be developed] NIA
. Master's . :
" Guaifeaond Posk. - Masker o Teoh00Y s oy b deveope]
Graduate Diploma
8 Professional Bachelor's Dedrce Bachelor of [New Technical & Vocational
s Qualification 3 9 Technology Qualifications may be developed]
= e . . .
Hieher Education e Professional : Advanced Diploma of [New Technical & Vocational
g ~ ?} G g Qualification 2 e Bl Technology Qualifications may be developed]
55
I Vocational Diploma
6 QP o Diploma Diploma of Technology  [New Technical Qualifications
HEIRGRIGE may be developed]
Certificate of Vocational
Competency 3
Introdugtow [New qualifications [New qualifications
5 Professional : et
R may be developed] may be de [New Technical Qualifications
Qualification
may be developed]
N—
eneral Vocational Education
Diploma
General Education Diploma (Grade 12) Certificat cational Competency
Post-basic Education —Grades 11 & 12 - " _ A
{How qalficstaons may be daveipad] [New Technical Qualifications
may be developed]
| g' General Vocational Education
% Certificate
g Certificate of Vocational Competency
# 3 General Certificate of Basic Education (Grade 10) 1
Basic Education — First Cycle — Grades 1to 4 — fNeWﬂf:;T;“gé g‘f’gggg}"'ﬁm
Second Cycle — Grades 5 to 10
: [New Technical & Vocational
A Lanpletion GGl 1 (Gde ) Qualifications may be developed]
Elementary Education for adults — no @ _
g . T 5] 1 Literacy 1
formal qualification g




OQF Terminology

Accreditation

Alignment
(of a qualification)

Licensing

Listing
(of a qualification)

A formal, periodic, external quality assurance process
undertaken by a national or international body with a
formal remit to undertake assessment of educational
institutions and programs which determines whether or
not a defined set of standards has been met.

An evaluation of a Foreign or International qualification
against the Alignment Criteria and the OQF Level
Descriptors to determine the OQF Level, the comparative
OQF Credit Value of the entire qualification.

An evaluation process leading to formal approval from the
relevant Omani government body for institutions and their
programs. Institutions include organizations such as
schools, universities, technical and vocational education
and training providers.

An evaluation of an Omani qualification against the Listing
Criteria and the OQF Level Descriptors to determine the
OQF Level and OQF Credit Value of the entire qualification.
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OQF Terminology

National Register
of Qualifications

(NRQ

Program

Qualification

Recognition of
Prior Learning
(RPL

An official online record of all nationally recognized
gualifications Listed on or Aligned to the OQF. Managed
by the DGNQF and available to stakeholders and the
general public.

A set of units, modules or courses, which are designed to
lead to a qualification on a national qualification
framework.

An Award issued by an Awarding Body when, following
established standards, the Awarding Body determines
the learner has achieved the LOs of all the units, modules
or courses of the program.

The process of assessing a learner’s application for OQF
Credit on the grounds of learning that was previously
acquired through formal, informal and non-formal
learning.
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BUILDING COURAGE AND SELT- BONFTDENLE
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“Do I get partial credit for simply having the courage
to get out of bed and face the world again today?”
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Listing and Alignment

 From the date of the implementation of the OQF

Existing qualifications are to be Listed or Aligned within
5 years.

New qualifications are to be Listed or Aligned after they
are licensed and before they are delivered.

* The Awarding Body must

Own the qualification

Have institutional and program licenses from the
relevant licensing body.

Have quality assurance measures in place at both
program level and institutional level

* The qualification must

Be written in Learning Outcomes
Have summative assessment of Learning Outcomes



Listing and Alignment
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The OAAAQA Policy for the
Quality Assurance of the OQF
Is in the OQF Document

Appendix C4
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| expect you all to be
independent,
innovative, critical
thinkers; who will do
exactly as | say ?

TAXONOMIES OF LEARNING
AND
LEARNING OUTCOMES
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Taxonomies of Learning

 Taxonomy of Learning are attempts by scholars to
characterize different types of learning.

* Provides a common language for teachers to discuss an
exchange learning and assessment methods.

* Learning Domains:
* Cognitive: Emphasis on remembering, reasoning,
concept formation, creative thinking, etc.
* Affective: Emphasis on emotions, attitudes, interests,
and values.
 Psychomotor: Emphasis on muscle and motor skills
(driving, handwriting, speech, etc.)
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. Bloom’s Taxonomy: Affective Domain

-

Internalize and believes in values

e e e e n s

Accepts different viewpoints.
Compares and relates with other values
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Attaches importance / worth to the
information gained

o a® h R s,

Inquiry, response (active)
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Listen, read (passive)
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Receiving Reading, Listening (passive mode)
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Responding Valuing Organising Characterizing
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Answer Complete Adhere Act
Assist Demonstrate Alter Discriminate
Comply Describe Arrange Display
Conform Differentiate Combine Influence
Discuss Explain Compare Modify
Help Follow Defend Propose
Label Form Explain Question
Practice Initiate Generalize Revise
Present Join Identify Serve
Report Justify Integrate Solve
Select Propose Modify Use
Tell Read Order Verify
Write Share Relate
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Psychomotor Domain: RH Daves (1970)

Actions with high performance levels
become a second nature
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Multiple skills with harmony among
them
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Actions are almost perfect

Actions under direction or guidance
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Imitating others
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Imitation Manipulation Precision Articulation | Naturalisation
Adhere Build Calibrate Adapt Design
Copy Execute Complete Combine Invent
Identify Implement Control Construct Manage
Imitate Perform Demonstrate Coordinate Project
Mimic Re-create Perfect Develop Specify

Observe Show Formulate

Re-enact Improve

Repeat Integrate

Replicate Modify

Try Solve
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Why Learning Outcomes?

Help learners in their learning by setting out what is
expected of them.

Provide information to learners and employers about the
knowledge and skills that will be achieved on successful
completion of the qualification.

Help staff to design the content of a qualification.

Help staff to focus on exactly what they want students to
achieve in terms of both knowledge and skills.

Decide on appropriate assessment criteria and methods.



Writing Learning Outcomes
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Writing Learning Outcomes

Learning Outcomes should

Be written in the future tense.

tart with an active verb to describe what the learner wi
now and / or be able to do by the end of the course.

e Specific — avoid using verbs that are ambiguous.
e measurable, assessable and achievable.
e aligned to the assessment criteria and vice-versa

e the result of the learning experience, i.e., do not include
a LO where the topic is not covered in the course.



Writing Learning Outcomes
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Do not use verbs that are vague such as "understand’,
‘appreciate, be aware of , "be familiar with’, ‘acquire’ 'learn’
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the fundamental of quantitative
concepts analysis

Explain
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ACTIVITY 1 LO Statements — Example 1

On successful completion of today’s workshop, the
articipants will be able to

LO1: Be given the opportunity to learn about Listin
qgualifications on the OQF.

LO2: Be aware of Listing qualifications

LO3: Understand about Listing qualifications on the
OQF

LO4: List a qualification on the OQF
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LO2: Be aware of Listing
gualifications

LO3: Understand about Listing
qualifications on the OQF
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LO1: Be given the opportunity to
learn about Listing qualifications on

LO4: List a qualification on the OQF

ACTIVITY 2 LO Statements — Example 1

On successful completion of today’s workshop, the
participants will be able to

This is not a learning outcome. This
rather describes the content; not what
learners will do.

This is vague and can’t be assessed.
There is no context or qualifying
phrase. Listing Qualifications on what?

Less vague but how is understanding to
be assessed?

This is specific. Starts with an active
verb, states what will be Listed (object
and provides the context (on the OQF)



ACTIVITY 2 LO Statements — Example 2

LO1: Understand the importance of Entrepreneurship as the
irst career choice.
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O2: Demonstrate understanding of factors of success and
ailure of local businesses in terms of 4IRs.
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O3: Analyze and reflect on Guest Speakers talks

O4: Reflect on basics of Innovation and Creativity
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LO 5: Produce a Statement of Interest for Internship and apply
to identified internship openings

LO7: Present themselves effectively in interviews
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ACTIVITY 2 LO Statements — Example 2
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LO1: Understand the importance of Entrepreneurship as the first career
choice.
Understand is a vague active verb; difficult to measure.
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LO2: Demonstrate understanding of factors of success and failure of local
businesses in terms of 4IRs.
Verb, object and qualifying phrase are in order, but ‘in terms of 4IRs’ is confusing.
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LO3: Analyze and reflect on Guest Speakers talks
Two Active Verbs; missing object!

LO4: Reflect on basics of Innovation and Creativity
Basics what? Principles, strategies, characteristics ...
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LO 5: Produce a Statement of Interest for Internship and apply to identified
internship openings
Two LOs
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LO7: Present themselves effectively in interviews
Present what — dress, attitude, knowledge, skills,...?
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Assessment

Questions to ask while designing an assessment:

1. What knowledge or skills am | assessing?

2. What activities will allow a learner to demonstrate this
knowledge or these skills?

3. What evidence will be generated by the assessment
activities?

. Is the assessment fair for all learners?

. Is the assessment proportionate to the time taken to carr
it out?

6. Does it make best use of available resources, staff time an
learners’ time?
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Assessment

Some terminologies before we proceed further:

* Assessment Criteria — how the learner shows that they
have learned!

 Assessment Method - how the learning is assessed!
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Individual reflective assignmen

Insights — reflection

Relevance

Correct length
Grammar and spelling accurat

Articulate understanding
Originality of argument
Evidence a range of reading
with fluent language

Clear structure

Use of theory
Coherence/Clarity

ty of argurnent

li
Clear structure
Use of theory

igina

Evidence a range of reading

Articulate understanding
Relevance

Group presentation
Or
Coherence/Clari
Presentation skills
Use of resources

Correct length

ty of argument

|
Clear structure
Use of theory

igina

Assessment
Examples of equitable assessment criteria for a range of assessment methods

Grammar and spelling accurate

Evidence a range of reading
with fluent language

Articulate understanding
Relevance

Essay

Or
Coherence/Clari
Correct length

Source: https://blogs.kcl.ac.uk/aflkings/students-directing-their-own-learning/assessment-choice/how-can-i-use-assessment-

choice/ Accessed: 6 December 2022.
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Assessment of Learning Outcomes

Each LO must have Assessment Criteria

For each LO, decide:

(i) The assessment criteria, (ii) what assessment method

will generate the evidence of achievement of learning,
and (iii) the amount of evidence required.

Assessment Criteria should:

Align with the LOs and assessment method
Appropriate to the level (use appropriate verb)

Be listed in the order they appear

Be specific, unambiguous and manageable (number).
Have abbreviations in full to avoid misinterpretation.
Avoid jargon or information that could date the course.
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Activity — Reviewing
Learning Outcomes
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Activity — Learning Outcomes Review

m.l byl st CAPACITY BUILDING WORKSHOP
— OQF QUALIFICATION LISTING
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OQF Level and Credit

OQF Level —the complexity of learning

* Defined as ‘an indicator of relative demand, complexity,
depth of knowledge and learner autonomy as described by
the OQF Level Descriptors.

* OQF has 10 Levels, derived from the range of formal
gualifications in Oman.

* Each Level increases in demand and reflect the progression

in learning.

 OQF Level of a qualification is determined through an

evaluation of the modules / courses that comprise a
gualification against the Listing Criteria and the OQF Level
Descriptors.
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OQF Level and Credit

OQF Credit — the size or volume of learning

* Defined as ‘a numerical indicator of the volume of
learning, awarded for the achievement of all the
Learning Outcomes of a unit, module or course and/or
gualification.

* |tis expressed in either OQF Credit Points or OQF Credit
Hours.

 Both CP and CH are based on notional learning hours,
i.e., the volume of learning, estimated to be required by
a typical learner, at a specified level, to achieve the LOs
of the units, modules, or courses.
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The OQF Level Descriptors are in the
OQF Document, Section 4.

<::| They are in two formats, by:
1. OQF Level
2. Characteristic
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Qualification Type

 Where the delivery of a qualification spans more than
one OQF Level, the complexity of learning must be
increased at each level. Bachelor’s degree spans levels 5,
6, 7 and 8; hence, the complexity of learning must
increase from 5 to 8.

* The qualification must meet the minimum OQF Credit
Value at each level of the program.

 There is, however, some flexibility.



Qualification Type

OQF OQF OQF Credit OQF OQF  OQF Credit

Level Credit Hours Level Credit Hours
Points | Points
2 120 30 _3.’ 5 180 45
5 120 30 \ 6 150 37
7 120 30 7 a0 23
f 120 9 | 8 60 15
480 120 480 120
l 4 \ P \ " \‘ gy W \ " \ " LmklSorkesy.
;"Lﬂ:::m 480 OQF Credit Points 120 OQF
qualification Credit Hours
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 An OQF Level is allocated to all the courses / modules that
comprise the program.
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* Take all information into account —the Learning Outcomes,
the assessment criteria, assessment methods and any
additional information.
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* Know where the course / module fits within the program.

 Make a judgement on the OQF Level, using a ‘best fit’
approach.
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* Specific words or terms can help to identify the best OQF
Level in relation to the six characteristics of the OQF Leve
Descriptors.
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OQF Level Descriptor

4.2 OQF Level Descriptors (By Level)

Table »: OQF Level 1

The leamer who achieves this level of performance will demonstrate elementary
knowledge and skills that can form the basis of learning with strong support for the
General Overview performance of simple tasks in controlled environments. The leamer has an
elementary awareness of skills that are appropriate to employment and for progress
to further studies.
<ﬁ OQF Level Descriptors (By Characteristic)
—~—
| Knowle Table 15: Knowledge
) In a subject discipiine or occupation, the leamer demonstrates and/or works with:
Skils 11 |, Elementary factual and fechnical knowledge, concepts and principles
In a subject discipliine or occupation, the leamer demonstrates and/or works with:
Commi | 2|, Simple factual and technical knowledge, concepts and principles
Techne In a subject discipiine or occupation, the leamer demonstrates and/or works with:
[ 3 o Basic knowledge, mainly factua and fechnical, with some theoretical and procedural knowledge
Autono | 4 In a subyect discipine or occupation, the leamer demonstrates and/or works with:
Respor o General factual, conceptual and technical knowledge, with some theorefical and abstract elements
L In a subject discipine or occupation, the leamer:
E— » Demonstrates andior works with a broad range of factual, procedural and technical knowledge, with some
5 theoretical and conceptual elements
o Interprets important information with informed awareness
__ | Learnir o Demonstrates informed awareness of different perspectives and/or approaches within the area of study or work
Uses information to construct a coherent argument
Inasul;eddswlme ocwpaonorpmfmm the leamer:




OQF Level Descriptors
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* Provide a national reference for establishing the level of
qualifications and level of learning
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 Provide a reference to assist with consistency and
transparency of qualifications
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.= * Contribute to the ability to compare the level between
national and international qualifications

e Contribute to the development of a shared understanding o

the expected outcomes at each OQF Level

Support CAT and RPL
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OQF Level Descriptors

Important Points to note:

* The OQF Level Descriptors are generic.

Not all of the OQF characteristics need to be reflected in
every module comprising the qualification

Use the ‘best-fit approach’
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OQF Level Descriptors — Terminology used in the Characteristic

ACTIVITY: Discuss with colleagues in your table and list the
following terms in the order of progression of complexity in
learning.

DEEP &
COMPREHENSIVE

ADVANCED
SPECIALISED

HIGHLY
SPECIALISED




OQF Level Descriptors — Terminology used in the Characteristic

ACTIVITY - Answer

Description Explanation

Viery early stage of knowledge; not developed. Relating to, or involving, the simplest aspect
 Fiemertary [KRowtedas] of a subject

: Uncompficated, not complex, undemanding. Easily understood or done; presenting no
| Simple [Knowledge] dmuﬁfﬁh pl - Fasy P g

s

o
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;| Baslc Forming an essential foundation for knowledge. Starting point of leaming
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General Commonptace, not specialised knowledge
Broad Breadth of understanding
Significant/Substantial Consequential; far reaching
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Speclalised/Advanced/Extensive J | Extensive scope of knowledge, including some specialised knowledge: thorough

Advanced Speclalised/Highly
:| Advanced
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Particular knowledge in a particular area, field or discipline
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;| Highly Specialised Intensive understanding in a particular field. Breadth and depih of understanding
/| Deep and Comprehensive Authority; complete control of the knowledge; expert knowledge
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OQF Level Descriptors — Terminology used in the Characteristic
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Table 3: Learning Environmenis
Description Explanation
Most highly prescriptve
Less prescriplive; wel defined
Managed Loosety preschglive
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Table 4: Supervision and Autonomy

Description Explanation
Direct Supervision |
Mo Responsibility
Close Supervision |
Mo Responsibility
Regular supervision | Limited
Avtonomy | Some Responsibility

Some Autonomy [ Limited :
Mostly mdependent woark
5 ion | ostly ndepe WO

Accountability Some responsibiity for perdormance
Independence | Avtonomy |
Accountability

Independence m Professional
Role ! Some Accountability

High levels of Autonomy and
Accountabifity
Fully Accountable and
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Attentrve. mtensa supervision & all times
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Thorough supenasion, not necassary in direct contact all the time

Balance of inrdependent wark and supervEon
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Mostly completely mdepandent, with guidance only when required
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Mostly independent, wih some sccouniability in professonal role task

Iy
Iy
-
<

Compleisly mdependent, with o gusdance whalsoewver
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OQF Level Descriptors — By Characteristics — Knowledge, for ex.

Table 15: Knowledge

In a subject discipline or occupation, the learner demonstrates and/or works with:
» Elementary factual and technical knowledge, concepts and principles

In & subject discipline or occupation, the learner demonstrates and/or works with:

o Simple factual and technical knowledge, concepis and principles

In a subject discipline or occupation, the learner demonstrates andfor works with;

» Basic knowledge, mainly factual and technical, with some theoretical and procedural knowledge

In & subject discipline or occupation, the learner demonstrates and/or works with:

o General factual, conceptual and technical knowledge, with some theorefical and abstract elements

In a subject discipline or occupation, the learner;

o Demonsirates and/or works with a broad range of factual, procedural and technical knowledge, with some
theoretical and conceptual elements

e |nterprets important information with informed awareness

« Demonstrates informed awareness of different perspectives and/or approaches within the area of study or work

« Uses information to construct a coherent argument

In & subject discipline, occupation or profession, the learner;

« [Demonstrates and/or works with significant knowledge of important bodies of information, which include some
areas of specialisation and conceptualisation

» Demonsirates understanding of the scope and nature of the discipling or occupation and the principles that
underpin it

« Demonsirates basic knowledge of the essential legal environment and relevant regulatory frameworks for the
occupation, professional or academic field
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OQF Level Descriptors — By Characteristics — Knowledge, for ex.

In a subject discipline, occupation or profession, the learner:

o Demonstrates and/ or works with specialised knowledge of important factual, conceptual, technical and theoretical
aspects, to synthesise information

o Demonstrates a command of the concepts and principles that underpin knowledge

« Demonsirates an understanding of the way in which new knowledge is developed

« Demonsirates an understanding of the relationship between the subject discipline or occupation and related areas
of knowledge

» Demonsirates knowledge of the main research methods used in the subject discipline or occupation

In a subject discipline, occupation or profession, the learner;

« Demonstrates and/or works with advanced specialised knowledge

o Demonstrates an extensive understanding of the theones, principles and methodologies and understands how
new knowledge is developed and applied

o Demonsirates a general understanding of its relationship to knowledge in other fields and professional areas

» Demonstrates general knowledge of the essential legal environment and relevant regulatory frameworks for the
occupation, professional or academic field

« Demonsirates an awareness of current research and literature in the subject discipline

In a subject discipline, occupabion or profession, the learner:

» Demonstrates and/or works with a highly specialised body of knowledge in their own field

« Demonstrates knowledge of other related fields and/or professional areas

o Demonstrates a critical awareness of current problems, theories and developments and new issues emerging as

R a result of discoveries in recent research

e Demonstrates knowledge and understanding of new insights at the forefront of the discipline area

» Demonstrates an understanding of current research and literature in the subject discipline, occupation or
profession

In a subject discipline, occupation or profession, the learner:

e Demonsirates andfor works with a deep and comprehensive body of knowledge, at the forefront of the subject
discipline, occupation or profession

10 | « Demonsirates a comprehensive knowledge and understanding of its relationship to other relevant fields or
professional areas

: « Demonstrates a comprehensive understanding of current research and literature in the subject discipline and can

R use these to generate new knowledge and insights
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|dentifying the OQF Level — Example
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= Characteristics are at the same level equal in number (Levels 5,4 & 3). Rank the
(e.g Level 5 characteristics in order of importance
S Characteristic OQF Level Characteristic OQF Rank/
' Level Weight
Knowledge 5 Knowledge 5 1
Skills 0 Skills 4 3
Communication, Numeracy, 4 Communication, Numeracy, 4 4
ICT ICT
Autonomy and Responsibility 5 Autonomy and Responsibility 5 2
Employability and Values N/A Employability and Values 3 5
Learning to Learn. 3 Learning to Learn 3 b
OQF Level (of the module) 5 OQF Level (of the module) 5
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OQF Credit

OQF Credit Points
* One OQF Credit Point equates to 10 notional learning hours
 Whole OQF Credit Points must be allocated, not fractions

A minimum of 4 OQF Credit Points (40 notional learning hours) can
be awarded for listing/aligning

A minimum of 12 OQF Credit Points is required for a qualification
to be placed on the NRQ (120 notional learning hours)
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OQF Credit
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OQF Credit Hours
* One OQF Credit Hour equates to a minimum of 42 notional
learning hours (on a min.14-week semester).
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* One OQF Credit Hour comprises a combination of activities, for
example, but not exclusive to:

* 1-hour class contact time and 2-hours of learning activities

e 2-hours of class laboratory work and 1-hour of learning
activities

e 3-hours of learning activities
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A minimum of 1 OQF Credit Hour can be awarded (42 notional
learning hours) for listing / alignment
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A minimum of 3 OQF Credit Hours are required for a qualification
to be placed on the NRQ (126 notional learning hours)

'.-'.'-'.-'.-'.-'.-'.-'.-'.-..-.-.-.-.-

%
'-'-'-'-'-'-'-'-'.-'.-.-.-.-.-.-.

%
'-'-'-'-'-'-'-'-'.-'.-.-.-.-.-.-.

e e e n T a na a n " E g
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* Includes contact time, all activities that contribute to the
achievement of the learning outcome.
* Apply professional judgment.
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A full-time workload in Higher Education is based
on a minimum of 120 Credit Points or 30 Credit
Hours per year!
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'Identifying the OQF Level

Listing Proposal

Characteristic OQF Level Rationale
Knowledge 5 Learners are introduced to a broad range of factual knowledge related to entrepreneurship and has to demonstrate
informed awareness of a number of aspects related to starting a business such as types of business, reasons for
failure and success, the generation of ideas and innovation, etc. before incorporating these into a business model
and feasibility study. Given the volume of knowledge and the comparatively short duration of the module, topics
are not covered in great detail and the bode of knowledge can therefore not be accurately described as significant.
OQF level 5 is therefore the best fit.

Skills 5 Learners are expected to complete tasks by applying procedures to achieve outputs in the form of a business plan
and feasibility study that involve a number of well-defined steps (level 5). While cognitive skills are required to
develop solutions to solve complex problems when analyzing scenarios in case studies and construction a feasibility
study, learners are not expected to be able to apply a significant range of knowledge and skills (level 6). This
therefore keeps it as OQF level 5 as the best fit.

Communication, 5 Learners are required to share ideas and opinions in groups and collaborate to come up with answers to some of
Numeracy, the problems highlighted in case studies. Both MS Word and MS Excel are used by the learners to generate a
Information and business model and feasibility study and to calculate the start-up costs, revenues and break-even date. The learners
Communication are there expected to communicate in writing ag a significant level (level 5) and use ICT technology to draw-up and
Technology Skills layout the plan and feasibility study and perform a broad range of numeracy/spreadsheet calculations. However,
learners do not report to diverse audiences, nor do they analyse a substantial range of information using
information and communication technology (level 6). OQF level 5 is therefore the best fit.
Autonomy and 5 Learners demonstrate the ability to manage tasks independently in the form of the two assignment tasks. There is,
Responsibility however, no opportunity to fulfill professional role tasks requiring adherence to professional regulations. This
therefore keeps it at Level 5 where the learner assumes advanced levels of accountability for tasks performed. OQF
level 5 is the best fit.
Employability and 5 Leaner is exposed to a broad range of ethics and values associated with business and uses general entrepreneurial
Values skills in the formulation of a business plan and feasibility study. The learner is also required to manage time
effectively to absorb the volume of information and produce the assignments on time. All of the above match the
criteria at level 5. Learners are not required to show significant understanding of the values and ethics associate
with business or to use substantial entrepreneurial skills (level 6). Therefore, OQF level 5 is adjudged the best fit.
Learning to Learn 7 This module provides the learner with the opportunity to explore further and to stray beyond the confines of the
set assighment tasks. Students are encouraged to carry the further research and come up with ideas that that not
necessarily been covered on the course. OQF level 7 is therefore the best fit here.
Overall 5 All of the characteristics apart from the final one are at level 5. The module as a whole is therefore best

placed at OQF level 5.




ldentifying the OQF Credit

Component title (unit/module) | Extended Work Experience
CREDIT RECOMMENDATIONS
Component breakdown Formal Additional | Assessment | Total
(if relevant) input activities (e.g. planning, time
E.g. topics/sections from the component (e.g., contact (e.g., completion of

time with tutor, developing assessment

acquisition of practice, tasks) (hrs)

knowledge/ reflection,

understanding) | research/study

(hrs) time) (hrs)

| Teaching/lecturing time 30 30

| Independent study/background reading on 5 5

business sector or technology involved
Research — e.g., via internet or database 5 5
search
Planning of assignment task(s) 5 5
Application of knowledge to assignment 15 15
task(s), including preparation of an Action
Plan
Total hours 60
Credit Points 6
Notes on approach to credit This Unit is delivered in a classroom context. Although some of the learning time is
recommendation (cross-referenced with involved in the application of knowledge to the candidate’s business idea, there is a
timetable) requirement for formal teaching of the content as well as supervision of the

assignment tasks by the tutor. Some independent study and research is required in
the preparation of assessment material, and this is reflected in the time allocated.
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Overall OQF Level

Ho

w to allocate the OQF Level for the entire program?

* After establishing the OQF Level and Credit Value for each course, courses may

not be at the same OQF Level, particularly where a program is studied over a
number of years.
In such cases, the Overall OQF Level is determined by

e Exit Level

* Majority of the courses at the same OQF Level and OQF Credit Value

* Proportion of OQF Credit

All or majority of modules at Based on the proportion of
same OQF Level and OQF OQF Credit

Credit Points

Level Level Points
Modula 4 5 20 | Module 1 5 15
= {

e - 5  Module 2 4 30

e E =5 Module 3 4 15

Module 4 [ 20 | Module 4 5 15

Overall 5 ' Overall 4
_L“_ ”_“!__ - Level




On a lighter note...
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The OAAAQA Policy on Listing
ualifications on the OQF

pendix C2

&= The OAAAQA Policy on the
Alignment of Qualifications to the
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pendix C3
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Activity — Course Descriptor Review

1. Itis a Group Activity.

2. Program-wise groups are created.

3. Each group shall have a copy of the Course Descriptor of
any one course offered in their program.

4. Facilitator will present one example CD.

5. Each group is expected to review the CD from their
program.

6. The group lead shall make entries in the Poster based on
the discussion.

The Objective of this exercise is to

(i) analyze the contents of this sample CD for a better
grasp of the requirements, and

(ii) develop a CD for one of the courses in each program
using this example CD.
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Activity — Course Descriptor Review

Mjiciiias  CAPACITY BUILDING WORKSHOP Tabis o [Learning Outcome 4: Evidence:
i OQF QUALIFICATION LISTING
ki To achieve this outcome the student must:
Qualification Title: A)
Course Title: B)
Learning Outcomes C)
Learning Outcome 3: Evidence:
Learning
Qutcomes:
To achieve this outcome the student must:
A)

Outcomes and Assessment Criteria adl
Learning Outcome 1: Evidence: b
Generating Evidence and Assessment
To achieve this outcome the student must: iiniscotsiss Mk Womit ookt s
A)
B)
C)
Learning Outcome 2: Evidence: Mapping Assessments to Outcomes
Assessment LO1 LO2 LO3 LOn Weight
To achieve this outcome the student must:
A)
B)
C)
Notional Learning Hours
Activity Time Frequency Total
Learning Outcome 3: Evidence:
To achieve this outcome the student must:
A)
B)
[+] OQF Credit Hours: Total Hours:
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Example Activity

(i) Listing Outcomes Exercise

D000

List the Learning Outcomes
Listing Proposal

OQF Credit Value
Qualification Structure and
Overall OQF Level and Credit
Value

CAPACITY BUILDING WORKSHOP

n Mariosal Unbvaesity OQF GUALIFICATION LISTING |Table He.
T S Listing Oulesmes Exercisa
Title, LO and Assessment .
[Course Code & Title: |
iComplete for aach course: Yos Mo

Cinas tha title of the course reflect the contand T

§= the course writien in leaming oulcomas?

lﬁmu the learning culcomes clear and unambiguous?

o all the leaming oulcomes assessed?

Yura pre-requsite andfor co-requisite courses clearly idanified?

List the Learning Outcomes

Lot

|Loz

|Loa

os

[Los

Listing Proposal

Characteristic | DOF Level Rationale

Knowledige

Communication
Mumsaracy and
ICT

Autonomy and
Responsibility

Employability
and Values

Learning to
Learn

Orverall
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OQF LISTING AND ALIGNMENT
PROCESSES



LISTING

LISTING involves the evaluation of the modules of an Omani qualification
to:

s o Ensure the quality assurance measures required for the OQF are in

I T L L e L e e
I T L L e L e e

place
.+ Ascertain the clarity and relevance of the LOs of the modules to the
overall PLOs

ettty
it ko

@i * Ensure the Assessment Criteria are clear and valid and assessment
methods are appropriate

e Determine the OQF Level and OQF Credit Value of each module and
the entire qualification

* Ensure the qualification is at the appropriate OQF Level and meets the
minimum OQF Credit Value for the Qualification Type
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LISTING

LISTING Criteria

* The Omani Awarding Body must

own the program leading to the qualification,

be established either by Royal Decree or have an institutional

license

The qualification must have

a program license from the relevant licensing body,

quality assurances measures in place, and

clear LOs, which are subject to quality-assured summative
assessment



ALIGNMENT

ALIGNMENT is ‘an evaluation of a Foreign or International qualification
against the Alignment Criteria and the OQF Level Descriptors to determine
the OQF Level that the qualification aligns to and, if applicable, the
comparable OQF Credit Value of the entire qualification’.

Alignment Criteria

The Foreign or International Awarding Body must

(i) own and/or award the program leading to the qualification

(ii) be quality assured/accredited by a recognized external quality
assurance agency

(iii) have robust institutional quality assurance measures in place,
ensuring comparability with that required by Omani Awarding Bodies for
the institutional license

(iv) have arrangements in place for communicating with each education
or training provider delivering the qualification in Oman

(v) have a program license from the relevant licensing body, as required
by the Omani licensing regulations

(vi) have quality assurance measures in place, and

(iv) have clear LOs that are subject to quality-assured summative
assessment.
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Awarding
Body

Recommendation
Listing Panel

(OQFER)

Nine Stages of the Listing or Alignment o

(Verification\

Listing
Panel

. (OQFRD) )

f Qualifications

Preparation
Listing Panel

Review
Awarding
Body

Finalization
Listing Panel

Approval

Report

OAAAQA EO

-

\_

Approval
Outcome

OAAAQA Board

Notification

DGNQF
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Actions following the OAAAQA Board Decision for Listing

Yes, w/o conditions

Listing

Outcome

Board
Approves the

Qual.

No

Directs DGNQF
to re-evaluate

recomm. for
Listing?

Yes, with
conditions

A 4
* Informs the .
Awarding Body
 Final Listing Eval .

Report to the

Awarding Body .
e Qualification

placed on NRQ

Informs the Awarding\
Body

Final Listing Eval Report
to the Awarding Body
Discusses conditions
and timeline for
making changes
Informs of the

opportunity to appeal/

A 4

Informs the
Awarding Body
Final Listing Eval
Report to the
Awarding Body
Informs of the
opportunity to
appeal
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Responsibilities of the Awarding Body

The proposal for the OQF Level and Credit Value is carried
out by the Awarding Body

Establish a Listing Committee comprising of
* Subject Experts and Quality Assurance Experts
* Membership may include those who were involved in
the design of the program but, for objectivity, should
also include those who were not involved.

Listing Committee members should be given:

e Sufficient time to familiarize themselves with the
Qualifications Specification, the Learning Outcomes, the
Assessment (criteria and methods), and any other
relevant information

* The OQF Level Descriptors
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Responsibilities of the Awarding Body

e Complete the online Listing (or Alignment) Application

Form.

Must be signed by the senior member of sta

ff with

responsibility to make application to the OAAAQA,

perhaps, the DVC&P in case of NU.



Listing Application
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e Listing application requires the following information
about the program:

* OQOverview, rational and target group

* Entry requirements

* Program design

* Learning Outcomes

* Assessment Arrangements (criteria and methods)
Proposed OQF Level and Credit Value for each course
and the entire qualification
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Listing Application

* Online application; template provided.

e Listing application requires the following information
related to quality assurance:

Teaching and Learning strategy

Learning support

Progression routes, if any

Management and administration arrangements
Arrangements for recording learner achievement
Protection for certification

Arrangement for monitoring and review of program,
including how it is kept up-to-date

Arrangements in place for the withdrawal of the
gualification
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Re-Listing and Re-Alignment

* Areview process for Listed (or Aligned) qualifications to
ensure that the Listing (or Alignment) Criteria were
maintained through the delivery of the qualifications and no
major changes were made to the LO of the units, modules or
courses that impacted on the OQF Level and/or OQF Credit
Value of the entire qualification.

e All qualifications on the NRQ are subject to Re-Listing or Re-
Alignment on a cyclical basis, for example, every five years
for a Bachelor’s Degree.
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Key Takeaways

* Listing and Alignment — understand what they mean.

* HEls will have to review the learning outcomes of the programs
and align them with the level of the award. This is a must to have
their programs approved for listing at the OQF Level.

* Qualifications should be described in Learning Outcomes that

comply with the 10 Level Descriptors, grouped under knowledge,
skills and competencies.

e Each Learning Outcomes must be assessed.

* The qualification listing / alignment should enhance the quality of
learning at the appropriate level.

e Qualification Listing is a MUST for all HEls.

THANK YOU!



